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Abstract: This conceptual paper focuses on intellectual influencer concept to offer a differenti-
ation tool for influencer marketing activities. First, influencer marketing is explained from the 
traditional point of view. Secondly, the historical development process of the public intellectual 
concept which was formerly a subject of non-marketing disciplines such as journalism, sociology, 
and philosophy is discussed. Subsequently, the relationship between these two concepts together 
with influencer marketing and related marketing communication activities are evaluated. Finally, 
marketing-related areas where intellectual influencers can produce content are elaborated. This 
study could open a fresh field in academic research by bringing a new dimension to influencer 
marketing. Also, it can offer a noteworthy alternative for businesses in terms of differentiation, 
attracting attention and reaching target markets.
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A  NEW FORM OF  INFLUENCER: INTELLECTUAL

The word influencer, derived from Latin word ‘influere’ (flow in) means the 
ability to create change without forcing (McMullan et al., 2022). Like Campbell 
and Farrell’s (2020) microinfluencers, intellectual influencers also have a profes-
sion other than being an influencer. Hence, intellectual influencers who can 
be compared to intellectuals (especially public intellectuals), can be explained 
as individuals having knowledge and authority on certain issues regardless of their 
profession (based on the definitions of Danowski and Park (2009) and Dahlgren 
(2013a)). As they have different professions such as journalism, publishing, and 
academic (Posner, 2001); monetary motivation (unlike traditional influencers) 
remains in second plan for this type of influencer. Intellectual influencers can 
be considered as an extension of public intellectuals defined by Posner (2001).



Central European Journal of Communication 3 (32) · FALL 2022� 465

INTELLECTUAL INFLUENCER AS A NEW AMBASSADOR IN DIGITAL MARKETING COMMUNICATION

With diversification of media tools and proliferation of information sources, 
consumers began to encounter many messages and distractions in daily life 
(Skains, 2019). Digital technologies have made our attention more limited 
although it facilitates access to information sources (Williams, 2018). In this 
ecosystem, the roles of social media and mobile devices are increasing (Pwc, 
2018). Social media offers a platform where users can share ideas and produce 
content on their fields of expertise or interests (Audrezet et al., 2020). Research 
reveals as of 2020, an adult spends an average of three hours per day consuming 
social media content (Hiley, 2022). With the pandemic, social media has become 
an even more important player in meeting “entertainment, information and 
social connection” needs of consumers (Deloitte, 2021, p. 10). The global decrease 
in F2F social interaction combined with an increase in the time spent at home 
with the internet, changed the media consumption patterns of young people, 
which fed influencer marketing (Taylor, 2020).

With digital platforms becoming a part of our daily life, advertising and public 
relations activities also went digital, influencer marketing stood out for creating 
brand awareness and word of mouth (Tsen & Cheng, 2021). Although influencer 
marketing is associated with millennials, it appeals to a wide age group (Campbell 
& Farrell, 2020). Relatives and influencers are the most prominent factors affecting 
consumer decision-making (Marketing Charts, 2019). So today, who the influ-
encers are and how they shape consumer taste are prominent research topics 
(Vrontis et al., 2021). We see research about influencers in marketing commu-
nications, public relations, social marketing, health communication, and public 
opinion-making fields (Hudders et al., 2021). Although influencer marketing 
is an option often used in practice, strategic issues such as finding the most suit-
able influencers for target markets are still understudied areas (Ye et. al., 2021).

This study elaborates the ‘intellectual influencer’ concept to bring a new 
perspective to influencer marketing in the axis of marketing and communica-
tion activities. The limited content in academic and/or internet sources regarding 
this concept proves the novelty of the subject.

From the academic point of view, this study follows Novoselova and Jenson’s (2019) 
definition of intellectual influencers, which extended the concept to feminist 
bloggers. The authors stated that the people in question become an actor in the 
neo-liberal market environment by combining their activist, creative, intellec-
tual, and professional sides. It is possible to see the reflections of this concept 
in non-academic sources (blogs and mobile applications). Schwartz-Horney (2021) 
makes a dual definition of ‘influencer-intellectual’. On one side, well-known 
people who already produce for cultural consumption in their professional life 
by sharing their lifestyle and thoughts on social media. On the other side, less 
popular young consumers who have a certain follower segment on social media, 
sharing cultural-related content such as books and politics.
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Other than social media-based content, production platforms have emerged 
where users can create and follow creative, informative, and cultural consump-
tion-based content (Armitage, 2021). Such platforms allow users to ‘bond’ and 
make discoveries with content such as podcasts and articles according to their 
interests (Wiser Media, 2021). Like curating an art gallery ‘content curation’ 
(which refers to searching and sharing content) can be an important marketing 
strategy (Armitage, 2021). These people’s potential to influence purchasing 
behavior was pointed out with the statement “famous people like academics, 
authors, musicians, actors, politicians, they’re all good salesman” (Globe Hackers 
Multimedia (Buliamti), 2021). 

Research and industry experiences reveal that influencer marketing is often 
more effective than traditional advertising (Rosengren & Campbell, 2021). 
Although influencers or word-of-mouth creators who produce engaging consumer 
content for a fee (Rosengren & Campbell, 2021) are an important longstanding 
marketing strategy, related research is limited (Ye et al., 2021). Intellectual influ-
encers, whom we consider to be an extension of public intellectuals, differ from 
the traditional notion in terms of background, main profession (Posner, 2001) 
and financial expectations. This study aims to present intellectual influencers 
as a new form of influencer marketing. As far as we know, there is no academic 
study who adopted this perspective. While doing so, the concept of public intel-
lectual, which has been the subject of studies in fields such as journalism (Posner, 
2001; Dahlgren, 2013a), sociology (Posner, 2001), philosophy (Danowski & Park, 
2009), was taken as a theoretical framework.

Our study presents the intellectual influencer as a structure transformed from 
the public intellectual with digitalization. We aim to introduce a concept that 
was previously the subject of disciplines other than marketing with its potential 
for marketing and communication disciplines.

In this context, we realized a conceptual study in parallel with Gilson and 
Goldberg’s (2015)’ approach. Suitably, by focusing on the “what’s new” question 
(p. 128), existing issues are evaluated from an interdisciplinary perspective (intel-
lectual influencers, which we will consider here as an extension of public intel-
lectual). Our approach aims to treat the subject in a brand-new area (marketing 
and influencer marketing). Herewith, we hope to bring a different perspective, 
fresh application, and research field to the subject.

Accordingly, the traditional definition of an influencer and its relationship 
with marketing activities is explained. The public intellectual concept, which 
is an important notion for ‘intellectual influencer’ is discussed. Then, the inter-
section of these two concepts is elaborated. Finally, marketing areas where intel-
lectual influencers can be more effective, and their content production areas are 
discussed. Intellectual influencers have potential to both breathe new life into 
academic studies and offer businesses a new means of differentiation.
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TRADITIONAL INFLUENCER DEFINITION

Influencing is one of the main purposes of marketing and social proof (with 
celebrities or ordinary people like ‘consumers’) is an important tool for creating 
this (McMullan et al., 2022). Lazarsfeld, Barelson, and Gaudet talked about influ-
encer concept in their study about the American Presidential Election in 1940 
and acknowledged mass media’s indirect effect through opinion leaders (cited 
in Vrontis et al., 2021). Opinion leaders are defined as interesting and persua-
sive people whose words are valued and trusted by their followers (Casalò et al., 
2020). For all these reasons, opinion leaders are prominent in consumer decision 
process and market information (Gnambs & Batinic, 2012).

While digital marketing emerged in the 1990s was primarily related to adver-
tising, its scope expanded with the emergence of mobile marketing and social 
media in the 2000s (Fierro et al., 2017). Digital marketing opens new doors 
in interacting with consumers (Ghorbani et al., 2021). Although the words 
opinion leader and influencer are used interchangeably sometimes, an influ-
encer is an opinion leader emerging with social media (Belanche et al., 2021). 
Social media offers self-branding opportunities to its users having entrepre-
neurial abilities and producing interesting or informative content (Marvick, 
2013). Influencers manage their names on social media platforms like a manager 
handles a brand (Gómez, 2019).

Influencers are social media users gaining a broader public and visibility 
by sharing their interests or ideas with the potential to influence decision-making 
processes of their followers (Hudders et al., 2021). Kadekova and Holienčinova 
(2018) emphasized the importance of influencers who know their followers 
well and produce interesting, informative, or entertaining content for targeted 
marketing activities (especially for reaching young people). Influencers’ content 
in one or more niches create viral communication (De Veirman et al., 2017).

With increasing privacy and security concerns, it becomes difficult to collect 
consumer information in today’s market and influencers offer the opportunity 
to target niche market segments by bypassing this situation (e.g., consumers who 
are interested in a specific wine type) (Campbell & Farrell, 2020). Consumers 
who follow influencers according to their interests also create sub-cultures 
(Schwartz-Horney, 2021).

There are many different influencer classifications in literature (e.g., Kadekova 
and Holienčinova, 2018; Ouvrein et. al., 2021; Gómez, 2019). Since Campbell 
and Farrell’s (2020) study is a recent and comprehensive one (Park et al., 2021), 
we briefly mention this study below to show these classifications in question.

Based on existing studies, Campbell and Farrell (2020) divided traditional 
influencers into five categories:
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•	 Celebrity influencers: They are famous regardless of the social media 
platform and they use this reputation when advertising.

•	 Mega-influencers: People with one million or more followers who are 
famous for being market mavens on social media.

•	 Macro-influencers: People who are less famous than mega-influencers, 
have between 100,000 and 1 million followers, and focus on a subject 
such as travel, food and drink, and music.

•	 Micro-influencers: People who have a career other than being an influ-
encer and have fewer followers than macro-influencers.

•	 Nano-influencers: People whose follower networks are just starting to grow 
(sometimes spontaneously) without the purpose of being an influencer. 
They can proactively engage with brands and are open to free promotion.

However, to the best of our knowledge, no study directly included the ‘intel-
lectual influencer’ discussed within the scope of our study in these classifications.

THE PUBLIC INTELLECTUALS. THE CONCEPT THAT PAVED THE WAY FOR 
THE INTELLECTUAL INFLUENCER.

The concept of ‘public intellectual’, which was first used by C. Wright Mills 
to refer to intellectuals who played an active role during the Cold War years, 
was defined as authorities knowledgeable in political and social issues, regard-
less of their profession (Danowski & Park, 2009). There is a transition from the 
concept of public intellectual to concept of civil intellectual with digitalization 
(Dahlgren, 2013a). According to this approach, while the public intellectual consists 
of journalists, academics, or ‘experts in a special area’, the ‘civic’ intellectual refer 
to a broader audience defined as ‘small’, well-known, politically engaged citizens.

The term intellectual notates people who stand out with their rational, analyt-
ical, and other cognitive abilities (rather than their physical strength or charisma) 
(Bashevkin, 2017). The intellectual’s technical and non-instrumental knowl-
edge spans cultural and political spheres, it is secular, and narrowly special-
ized (Melzer et al., 2003). According to the postmodern perspective, “authentic 
culture is a product not of cultural specialists but the street” (Holt, 2002:84). 
In the same study, Holt (2002) states that brand equity is the product of events 
occurring in daily life rather than commercial activities.

Dahlgren (2013a) defines intellectuals as individuals with high communication 
skills and knowledge preserving democracy regardless of their profession. Still, 
public intellectuals were associated with journalists, academics, pundits, public 
relations specialists, spin doctors, image managers, advertisers, and experts 
in a specific area (Dahlgren, 2013a). Posner (2001) identifies American public 
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intellectuals’ workspaces, on which argument Danowski and Park (2009) expanded 
theirs. Public intellectuals can perform many different professions from literature 
to economics, from history to law, from journalism to publishing (Posner, 2001).

Although Russell Jacoby (1987) states the last intellectuals did survive into 
the mid-20th century, blog-like social media platforms paved the way for the 
birth of a new and younger public intellectual group (Danowski & Park, 2009). 
Web intellectuals are people with political identities coming from very different 
socio-demographic characteristics, sharing content on issues such as journalism, 
activism, culture (Dahlgren, 2013b). Novoselova and Jenson (2019) underline 
that feminist bloggers, who produce content for cultural consumption in social 
media, play the role of both influencer and public intellectual. Danowski and 
Park (2013) note that public intellectuals can create a more interactive network 
in social media compared to celebrities. Public intellectuals mostly dealt with 
non-marketing disciplines such as journalism (Posner, 2001; Dahlgren, 2013a), 
sociology (Posner, 2001), philosophy (Danowski & Park, 2009).

On the other hand, Hartley (2015) discusses the transformation of intellec-
tuals over time in three stages as ‘Parisian myth’, ‘public intellectual’ and intel-
lectuals affiliated with ‘knowledge clubs’. The author states that the intellectual 
met with concepts such as pop culture, internet, and digitalization over time. 
Thus, the intellectual influencer considered within the scope of our study can 
be elaborated as Hartley’s (2005) ‘knowledge clubs’ period type of intellectual.

INTELLECTUAL INFLUENCERS IN  MARKETING COMMUNICATIONS

Cultural consumption covers “ arts, culture and leisure” fields and includes activ-
ities such as “visiting cultural events (theater, concert, cinema, etc.), watching 
tv, reading books, eating” (Rössel et al., 2017, p.1). Today, cultural consumption 
covers many different media platforms (Dahlgren, 2013a) and the pandemic has 
accelerated its scope and digitalization process (Deloitte, 2021). Although the 
rudimentary value proposition of public intellectuals is information sharing, 
a ‘celebrity phenomenon’ public intellectual also offers entertainment, symbolic 
and belonging to the community values (Posner, 2001). Online opinion leaders 
create hedonic and utilitarian value by providing beneficial information about 
products or brands (Lin et al., 2018).

In the middle of the 21st century, the phrase ‘public relations’ was replaced with 
‘strategic communication’, which better expresses both media and internal commu-
nication (Zerfass et al., 2018). ‘Strategic influencer communication’ is one of the 
prominent current issues for marketing and public relations (Sundermann and 
Raabe, 2019). The crucial benefit of influencer marketing for marketing communica-
tion is its ability to render ad blocking mechanisms idle (Kadekova & Holienčinova, 
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2018). Influencers are important for persuasive media communication (Pang et al., 
2016). With narrative strategies, traditional influencers balance personal details 
and information about the product advertised in their content (Zhou et al., 2021).

Attractiveness and trustworthiness are prominent parameters in creating 
brand image and purchase intention in influencer marketing (Wiedman 
& Mettenheim, 2020). Quality content is more important than quantity and 
specializing in posts increases identification and engagement (Tafesse & Wood, 
2021). Audrezet et al. (2020) show authenticity as the most effective issue for 
influencer marketing and define two types of authenticity strategies (passionate 
and transparent). Passionate authenticity refers to dealing with an issue intrinsi-
cally motivated (Moulard et al., 2014, 2015, 2016). The reflection of this approach 
on influencers is ‘enjoyable’ and ‘intrinsically gratifying’ content (Audrezet et al., 
2020). The concept the authors call transparent authenticity refers to providing 
fact-based and unadorned information. Influencers do have specific commu-
nication strategies (Kozinets et al., 2010).

POINTS WHERE TRADITIONAL AND INTELLECTUAL INFLUENCER MEET

In this section, various situations related to influencers detected in the literature 
are interpreted within the scope of this study.

Table 1. Adaptation of some traditional influencer topics to intellectual influencers

Traditional influencer literature Interpretation/adaptation for intellectual influencers

According to the classification devised by Campbell and 
Farrell (2020), micro influencers have other professions, 

while nanoinfluencers are people whose followers 
increase because of ordinary social media behavior.

Intellectual influencers can be compared 
to micro influencers in terms of having another 

profession, and nano-influencers in terms 
of increasing the number of followers as a result 

of ‘ordinary social media behavior’.

For influencer marketing’s success, interacting 
from different channels such as blog and posts 

(Campbell & Farrell, 2020) and addressing both 
the positive and negative aspects of the subject 

(Mudambi & Schuff, 2010) are important.

This situation can be evaluated by the nature of the 
concept of the intellectual influencer who does not 

have a title like a brand ambassador and has limited 
(if any) financial expectations from the brand.

Quality and authenticity in content are 
important for influencer marketing (Association 

of National Advertisers, 2018)

This situation arises organically for intellectual 
influencers who have specific expertise for 
the content and low financial expectation 

and who make objective comments.

The public relations budget is normally the 
third unit associated with influencer marketing 

(after marketing and brand management) 
(Association of National Advertisers, 2018).

It is possible that intellectual influencers 
can transform this ranking.
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Traditional influencer literature Interpretation/adaptation for intellectual influencers

Cultural capital is an important issue for 
influencers (Campbell & Farrell, 2020).

This situation can be evaluated as a point that brings 
the traditional influencer closer to the intellectual 
influencer. Cultural capital is a natural outcome 
of intellectual influencers’ professions or interests.

McQuarrie et al. (2013) argue that influencers have 
risk reduction, ‘aesthetic inspiration’ and ‘exemplary 

taste’ influence in the eyes of consumers.

This situation is suitable for intellectual 
influencers whose content is directly in fields such 

as culture, art, popular science, and literature.

McQuarrie et al. (2013), interpret Bordieu’s cultural 
capital approach in terms of fashion bloggers, state that 

these bloggers transformed their cultural capital into 
social capital and economic resources through their 
aesthetic content production. The authors underline 

that the cultural capital transformation process 
can be adapted to different fields besides fashion.

Intellectual influencers can also be considered 
as a different interpretation of this approach.

Being an expert in one or more subjects 
is an unreconciled issue (Gnambs & Batinic, 2012).

It can be investigated whether the same issue 
remains uncertain for intellectual influencers.

Trustworthiness (Wiedman & Mettenheim, 2020), 
specialization in quality posts (Tafesse & Wood, 

2021), authenticity (Audrezet et. al., 2020), and being 
intrinsically motivated (Moulard et. al., 2014, 2015, 
2016; Audrezet et. al., 2020) are issues emphasized 
in the literature in terms of traditional influencers.

These features can be considered as an innate 
situation for intellectual influencers who have 

maximum expertise in the subject they share (they 
research, experience, and share information.) 
and where financial concerns are secondary.

Source: The left column of this Table was created based on the sources available in the 
literature about traditional influencers (shown in the first column with their references), the 

right column was created by the author by adapting these situations to intellectual influencers

As stated in detail in Table 1, we can include intellectual influencers in some 
influencer classifications (e.g., partial inclusion of micro influencers and nano influ-
encers [see Campbell & Farrell, 2020]). There is evidence for the relationship between 
cultural capital and influencer (Campbell & Farrell, 2020; McQuarrie et al., 2013) 
and this seems to be naturally compatible with the nature of intellectual influencers. 
Content quality (Association of National Advertisers, 2018) is another prominent 
issue for influencers. It can be said that intellectual influencers discussed in our 
study are in an advantageous position because they are people who have suitable 
resources and infrastructure, i.e., they are journalists etc. (Dahlgren, 2013a).

Just like traditional influencers who communicate with consumers through 
various media channels (Campbell & Farrell, 2020), intellectual influencers 
can also diversify their communication channels. The advantage of intellectual 
influencers is to express their honest opinions as they do not receive payment. 
So, intellectual influencers can respond more easily to the advice (criticisms 
in comments) of Mudambi and Schuff (2010).

As underlined in Table 1, an influencer’s content is expected to offer ‘aesthetic 
inspiration’ and ‘exemplary taste’ (McQuarrie et al., 2013). Trustworthiness 
(Wiedman & Mettenheim, 2020), specialization in quality posts (Tafesse & Wood, 
2021), authenticity (Audrezet et al., 2020), and being intrinsically motivated (Moulard 
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et. al., 2014, 2015, 2016; Audrezet et al., 2020) are other expected elements. These 
issues can be seen as naturally compatible with intellectual influencers’ content.

The question of whether specialization is necessary (Gnambs & Batinic, 2012) 
is another worth researching area for intellectual influencers whose relationship 
with public relations budget (Association of National Advertisers, 2018) can also 
constitute another significant research stream.

A  GRAY AREA IN  INFLUENCER MARKETING: COMPENSATION 
AND  ITS  REFLECTION ON  INTELLECTUAL INFLUENCER

In the classical definition, influencers receive incentives for advertising (Association 
of National Advertisers, 2018; Campbell & Grimm, 2019; Campbell & Farrell, 
2020). Like influencer marketing, PR events have also started to use adver-
tising-led models for establishing relationships and creating goodwill (Wolf 
& Archer, 2018). Blogging, which can be considered the first stage of content 
production in social media, is a relatively unprofessionalized field with limited 
financial incentives (Novoselova & Jenson, 2019).

Monetary compensation previously seen as unethical for public relations 
began to transform with digitalization (and bloggers, influencers, and journal-
ists adapted to this situation) (Archer & Harrigan, 2016). Wage incentives, the 
main distinction between advertising and public relations, is obscured by these 
new dynamics (Archer & Harrigan, 2016). Still, being subject to compensation 
for the content produced by intellectual influencers that outweighs cultural 
consumption is a precarious issue as it can damage the impartiality and honesty 
of informative content (Schwartz-Horney, 2021).

Although profitability is not the primary goal of all influencers, they generally 
expect to receive a monetary or similar return (Pang et. al., 2016) as they iden-
tify their activities with “work”, “writing”, “journalism”, “a project”, “a career” 
(p.263) and spend a significant amount of time and effort to create these contents 
(Novoselova & Jenson, 2019).

According to the classification of Zhou et. al. (2021), people who talk about 
the brand in the ‘low-level marketer controlled earned influencer marketing’ 
option do not receive compensation and their content develops beyond the 
marketing effort. Stoldt et al. (2019) note a transition from travel journalist 
to travel influencer in the tourism sector, where influencers create more ‘genuine’ 
content. The authors add that comparing journalists and influencers on content 
independence is complicated because journalists are sponsored by destination 
marketing organizations and influencers are similarly sponsored by brands. 
Zhou et. al. (2021)’s ‘low-level marketer controlled earned influencer marketing’ 
can provide a perspective on this subject.
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MARKETING ACTIVITIES AND INTELLECTUAL INFLUENCERS

Intellectual influencers have the power to promote specific topics or institu-
tions with the content they create (Novoselova & Jenson, 2019). Well-known 
people in society influencing large masses on social, economic, and cultural 
issues (Han & Ki, 2010) is one of the main marketing research fields. Hudders 
et al. (2021) pointed out that a limited number of recent studies handle influ-
encers in nonprofit marketing settings such as ‘raising awareness (e.g., health 
communication)’ or ‘changing public opinion (e.g., feminism)’. Young consumers 
care about the political stance of influencers (Tsen & Cheng, 2021).

Except in academic databases, we see that young people and blogs mention 
this concept. Retta (2020) states that intellectual influence cannot be consid-
ered independent of political stance and the difference between ‘regular’ and 
‘intellectual’ influencers is being “not only beautiful and relatable but also smart 
and politically engaged”. Lopez (2017) emphasizes the need for more intellec-
tual influencers who talk about politics, culture, literature, and nature on social 
media to help society transform for the better. The media consumption of the 
millennial and Generation Z differ (e.g., social media accounts instead of printed 
newspapers or traditional media, opinion pieces, podcasts, and non-mainstream 
publications) also, entertaining, and informative social media on these new plat-
forms create a ‘revolution of information’ (Schwartz-Horney, 2021).

CONTENT PRODUCTION AREAS OF  INTELLECTUAL INFLUENCERS

The content produced by intellectual influencers on social media was examined 
and the exemplary content subjects are presented in Table 2.

Table 2. Intellectual influencer’s content topics

‘Gourmandise’
(e.g., drinking culture, cocktails, 

healthy food, word cuisines)

Architecture/buildings
(e.g., cultural heritage, 

architectural movements, 
cultural assets)

Visual or fine arts
(e.g., painting, sculpture)

Book/literature Current-popular political issues
(e.g., feminism, veganism)

Travels or trips
(e.g., cities’ cultural and artistic 

venues, eating and drinking places)

Nature
(e.g., wildlife, mushrooms, 

birdwatching)

Design
(e.g., architecture or arts)

Hobbies or other niche topics
(e.g., cycling, fish culture)

Source: This table was created by the author by scanning the post 
of intellectual influencers on social media platforms
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We observed that the content producers are usually journalists, writers, 
or academics. In addition, some of those people prefer to use their own identi-
ties, while others prefer pseudonyms. Intellectual influencers’ content creation 
areas are not limited to the above topics. The Table 2 is only exemplary.

Influencers have the potential to create social impact (Ouvrein et al., 2021). 
Using influencers under social marketing umbrella is an important area for 
future studies (Hudders et al., 2021). Byrne et al. (2017) stated that influencers 
can play a role in the allocation of public health through their post about food 
consumption.

Although celebrities as endorsers in destination marketing is an old practice, 
influencers’ presence (Bokunewicz & Shulmman, 2017) and effect (Han & Chen, 
2021) in this field are relatively new. Influencers started the trend of reinter-
preting the relationship between brands, travel, and the tourism industry, and 
content production in this field moved from travel journalists to travel influ-
encers over time (Stoldt et al., 2019). The potential of influencers for the tourism 
and hospitality sector (Yetimoğlu & Uğurlu, 2020), promoting event marketing 
activities through influencers (e.g., Sun et al., 2021; Jílková, 2018) are research 
and application areas.

Traditional influencers also create contents about travel, food (Lou & Yuan, 
2019; Campbell and Farrell, 2020) or current political or social issues (e.g., 
Duguay, 2019; Yang et al., 2021; Hudders et al., 2021; Tsen & Cheng, 2021). 
However, issues related to food or travel are a leisure-time (Rössel et al., 2017) 
or cultural consumption activity (Dahlgren, 2013a). Accordingly, intellectual 
influencers who are strong in terms of background – just like public intellectuals 
(Dahlgren, 2013a) – can create a differentiation point. Novoselova and Jenson 
(2019) also point to this issue.

Considering the above situations and the topics determined within the scope 
of our study (see Table 2) we conclude that intellectual influencers can be more 
effective in social marketing, destination marketing, event marketing, and art 
marketing fields. Although traditional influencers exist in these areas, intellec-
tual influencers can provide more successful targeted marketing results.

CONCLUSION

This study presents ‘intellectual influencers’ as a new and promising influencer 
marketing option. Herein, the difference of the subject from the traditional 
and how it can be used in marketing communication activities are discussed. 
As we explained in detail, we can consider intellectual influencers as an exten-
sion of public intellectuals. Although public intellectuals are a field of study 
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for journalism (Posner, 2001; Dahlgren, 2013a), sociology (Posner, 2001), and 
philosophy (Danowski & Park, 2009), it can be a new and promising subject 
for marketing.

The role and potential of influencers in media communication are known 
(Sundermann & Raabe, 2019; Kadekova & Holienčinova, 2018; Pang et al., 2016; 
Zhou et al., 2021) but the intellectual influencers can bring a new breath to this 
subject. Creating ‘quality content’ (Tafesse & Wood, 2021) and ‘passionate trans-
parent authenticity’ (Audrezet. et. al., 2020; Moulard et al., 2014, 2015, 2016) 
which are important issues for influencers can be considered innate and natural 
in intellectual influencers due to their backgrounds.

We see influencer marketing in tourism, hospitality or event marketing, (e.g., 
Yetimoğlu & Uğurlu, 2020; Sun et al., 2021; Jílková, 2018) areas. These are activ-
ities of leisure time (Rössel et al., 2017) or cultural consumption (Dahlgren, 
2013a). So, we concluded that intellectual influencers with their strong back-
ground (like public intellectuals (Dahlgren, 2013a)) can create a differentiation 
point for these areas, which Novoselova and Jenson (2019) note. Based on the 
Table 2 and the situation above, intellectual influencers can be evaluated as more 
successful in areas such as destination, event, and art marketing.

In their bibliometric analysis of traditional influencers, Ye et al. (2021) state 
that businesses must bear many costs to find suitable influencers for their target 
markets and then work with them. Hence, working model of intellectual influ-
encers – based on non-direct monetary incentives – can offer a cost-effective 
option to businesses.

LIMITATIONS AND FUTURE RESEARCH

This paper is a conceptual study and a result of non-systematic literature analysis. 
The newness of the subject in terms of marketing and communication activi-
ties constitutes the reason for this choice. However, elaborating on this subject 
with systematic and discipline-oriented reviews with different techniques may 
reveal remarkable findings.

Table 2 presents exemplary production areas of intellectual influencers, but 
is not the result of systematic research. So, qualitative research on the content 
production areas of intellectual influencers may offer important information. 
King et al. (2015) draw attention to the relationship between consumer wellness 
and food. Food and other topics can be seen among the intellectual influenc-
er’s content topics (see Table 2). All these issues can serve consumer wellness. 
Accordingly, the relationship between intellectual influencers and consumer 
wellness can be another new research area.
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Research reveals that consumers are more affected by influencers with whom 
they can establish a ‘personal connection (or parasocial relationship). It may 
be possible with the right target market selection to reach consumers ‘in search 
of uniqueness’ who are more distant to media consumption and trends (such 
as ‘geek’ consumers) through intellectual influencers. Consequently, it is recom-
mended to investigate the subject with different personality traits, especially 
with ‘need for uniqueness’.

Intellectual influencers can appeal intellectually concerned consumers and 
cultural consumption. Cultural consumption covers many different media plat-
forms (Dahlgren, 2013a). So, this point of view presents a wide field of research 
and application. The contribution of intellectual influencers to social responsibility 
studies (e.g., Yang et al., 2021; Li, 2022) can be discussed. As Brooks et al. (2021) 
point out ‘celebrity capital’ emerges differently in terms of celebrities (who are 
already famous) and social media influencers. The relationship intellectual influ-
encers with celebrity capital can be investigated (as public intellectual is already 
a ‘celebrity phenomenon’ (Posner, 2001)). Again, the subject of cultural capital 

– previously mentioned in terms of traditional influencers (Campbell & Farrell, 
2020; McQuarrie et al., 2013), can be researched for intellectual influencers 
whose professions are directly related to this subject (Dahlgren, 2013a). Lopez 
(2017) emphasizes the need for an increase in intellectual influencers speaking 
about politics, culture, and literature.

The effect of influencer marketing differs according to influencer (e.g., Park 
et al., 2021; Britt et al., 2020) or product type (e.g., Lee & Eastin, 2020; Lin et al., 
2018). These issues are open to elaboration in terms of intellectual influencers. 
Public intellectuals have the potential to create entertainment, symbolism and 
belonging to the community (Posner, 2001), hedonic and utilitarian values 
(Lin et al., 2018). So, intellectual influencers can be considered together with 
consumption values. The Persuasion Knowledge Model developed by Friestad 
and Wrigth in 1994 is a topic related to influencers in terms of disclosures and 
endorsements (cited by Castonguay, 2021). Considering this model together with 
intellectual influencers can also reveal important results.

Rosengren and Campbell (2021) point out that except for sales related outputs, 
influencer marketing can focus on non-sales related outputs such as cause-related 
marketing. The intellectual influencers who have lower monetary concerns can 
also stand out in this regard. As Eisend et al. (2020) emphasize, transparency and 
disclosing content are important research areas with research gaps. The fact that 
intellectual influencers have a different relationship with monetary incentives 
offer another research area. Intellectual influencers’ relationship with public 
relations budget (Association of National Advertisers, 2018) can also constitute 
a significant research area and offer new opportunities to businesses. Intellectual 
products circulate through people such as journalists or academics, and this 
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content is sometimes funded by their readers (consumers) (Johansen, 2021). 
How these people can be funded by staying away from the advertising logic, and 
how to reach an agreement with brands at this point is another debatable issue.

REFERENCES

Archer, C., & Harrigan, P. (2016). Show me the money: how bloggers as stakeholders are challenging 
theories of relationship building in public relations. Media International Australia, 160(1), 67-
77. https://doi.org/10.1177/1329878x16651139 

Armitage, P., (2021). 10 Content Curation Tools Every Marketer Needs. https://blog.hubspot.com/mar-
keting/content-curation-tools

Association of National Advertisers. (2018). Survey report: How ANA members are using influencer mar-
keting. https://www.ana.net/getfile/26389

Audrezet, A., de Kerviler, G., & Moulard, J. G. (2020). Authenticity under threat: When social media 
influencers need to go beyond self-presentation. Journal of Business Research, 117, 557-569. https://
doi.org/10.1016/j.jbusres.2018.07.008 

Bashevkin, S. (2017). Navigating Gendered Spaces: Women as Public Intellectuals. The Public Intellec-
tual in Canada. University of Toronto Press.

Belanche, D., Casaló, L. V., Flavián, M., & Ibáñez-Sánchez, S. (2021). Understanding influencer mar-
keting: The role of congruence between influencers, products and consumers. Journal of Business 
Research, 132, 186-195. https://doi.org/10.1016/j.jbusres.2021.03.067 

Bokunewicz, J. F., & Shulman, J. (2017). Influencer identification in Twitter networks of destination 
marketing organizations. Journal of Hospitality and Tourism Technology, 8(2), 205-219. https://doi.
org/10.1108/JHTT-09-2016-0057

Britt, R. K., Hayes, J. L., Britt, B. C., & Park, H. (2020). Too big to sell? A computational analysis 
of network and content characteristics among mega and micro beauty and fashion social media 
influencers. Journal of Interactive Advertising, 20(2), 111-118. https://doi.org/10.1080/15252019.20
20.1763873 

Brooks, G., Drenten, J., & Piskorski, M. J. (2021). Influencer celebrification: How social media influ-
encers acquire celebrity capital. Journal of Advertising, 50(5), 528-547. https://doi.org/10.1080/009
13367.2021.1977737 

Byrne, E., Kearney, J., & MacEvilly, C. (2017). The role of influencer marketing and social influ-
encers in public health. Proceedings of the Nutrition Society, 76(OCE3). https://doi.org/10.1017/
S0029665117001768

Campbell, C., & Farrell, J. R. (2020). More than meets the eye: The functional components underlying 
influencer marketing. Business Horizons, 63(4), 469-479. https://doi.org/10.1016/j.bushor.2020.03.003 

Campbell, C., & Grimm, P. E. (2019). The challenges native advertising poses: Exploring potential 
Federal Trade Commission responses and identifying research needs. Journal of Public Policy & 
Marketing, 38(1), 110-123. https://doi.org/10.1177/0743915618818576 



478� Central European Journal of Communication 3 (32) · FALL 2022

AYLIN ECEM GÜRŞEN

Casaló, L. V., Flavián, C., & Ibáñez-Sánchez, S. (2020). Influencers on Instagram: Antecedents and con-
sequences of opinion leadership. Journal of Business Research, 117, 510-519. https://doi.org/10.1016/j.
jbusres.2018.07.005 

Castonguay, J. (2021). Influencers’ disclosures of advertising and responses from youth with varying 
levels of theory of mind. Journal of Current Issues & Research in Advertising, 43(3), 1-19. https://doi.
org/10.1080/10641734.2021.1973928 

Dahlgren, P. (2013a). From public to civic intellectuals via online cultures. Participations. Journal 
of audience & reception studies, 10(1), 400-404.

Dahlgren, P. (2013b). The Political Web, Media, Participation and Alternative Democracy. Palgrave 
Macmillan.

Danowski, J. A., & Park, D. W. (2013). Celebrities in the mass and Internet media and social network 
structures: A comparison with public intellectuals. Manuscript. Chicago, IL: University of Illinois 
at Chicago.

Danowski, J. A., & Park, D. W. (2009). Networks of the dead or alive in cyberspace: public in-
tellectuals in the mass and internet media. New Media & Society, 11(3), 337-356. https://doi.
org/10.1177/1461444808101615 

Deloitte (2021). Digital Media Trends, 15th Edition. https://www2.deloitte.com/us/en/insights/industry/
technology/digital-media-trends-consumption-habits-survey/summary.html

De Veirman, M., Cauberghe, V., & Hudders, L. (2017). Marketing through Instagram influencers: the 
impact of number of followers and product divergence on brand attitude. International Journal 
of Advertising, 36(5), 798-828. https://doi.org/10.1080/02650487.2017.1348035 

Duguay, S. (2019). “Running the numbers”: Modes of microcelebrity labor in queer women’s self-representa-
tion on Instagram and Vine. Social media+ society, 5(4), 1-11, https://doi.org/10.1177/2056305119894002

Eisend, M., van Reijmersdal, E. A., Boerman, S. C., & Tarrahi, F. (2020). A meta-analysis of the effects 
of disclosing sponsored content. Journal of Advertising, 49(3), 344-366. https://doi.org/10.1080/00
913367.2020.1765909 

Fierro, I., Cardona Arbelaez, D. A., & Gavilanez, J. (2017). Digital marketing: a new tool for inter-
national education. Pensamiento & Gestión, 43, 220-240. https://doi.org/10.14482/pege.43.10594 

Ghorbani, Z., Kargaran, S., Saberi, A., Haghighinasab, M., Jamali, S. M., & Ale Ebrahim, N. (2021). 
Trends and patterns in digital marketing research: bibliometric analysis. Journal of Marketing An-
alytics, 10, 158-172. https://doi.org/10.1057/s41270-021-00116-9 

Gilson, L. L., & Goldberg, C. B. (2015). Editors’ comment: So, what is a conceptual paper?. Group & 
Organization Management, 40(2), 127-130. https://doi.org/10.1177/105960111557642

Globe Hackers Multimedia (Buliamti), Intellectual Influencers Are Great Sales People (OMG IDW!). 
https://www.youtube.com/watch?v=9A6Kw7HAgPI

Gnambs, T., & Batinic, B. (2012). A personality‐competence model of opinion leadership. Psychology 
& Marketing, 29(8), 606-621. https://doi.org/10.1002/mar.20547

Gómez, A. R. (2019). Digital Fame and Fortune in the age of social media: A Classification of social 
media influencers. aDResearch: Revista Internacional de Investigación en Comunicación, 19, 8-
29. https://doi.org/10.7263/adresic-019-01



Central European Journal of Communication 3 (32) · FALL 2022� 479

INTELLECTUAL INFLUENCER AS A NEW AMBASSADOR IN DIGITAL MARKETING COMMUNICATION

Han, J., & Chen, H. (2021). Millennial social media users’ intention to travel: the moderating role of so-
cial media influencer following behavior. International Hospitality Review, 36(2). 340-357, https://
doi.org/10.1108/ihr-11-2020-0069 

Han, E., & Ki, E. J. (2010). Developing a measure of celebrity reputation. Public Relations Review, 36(2). 
199-201. https://doi.org/10.1016/j.pubrev.2009.10.013 

Hartley, J. (2015). Public intellectuals: La lutte continue? Media International Australia, 156(1), 108-122. 
https://doi.org/10.1177/1329878x1515600113 

Hiley, C. (2022). How much of your time is screen time? https://www.uswitch.com/mobiles/screen-
time-report/

Holt, D. B. (2002). Why do brands cause trouble? A dialectical theory of consumer culture and brand-
ing. Journal of Consumer Research, 29(1), 70-90. https://doi.org/10.1086/339922 

Hudders, L., De Jans, S., & De Veirman, M. (2021). The commercialization of social media stars: 
a literature review and conceptual framework on the strategic use of social media influencers. In-
ternational Journal of Advertising, 40(3), 327-375.

Jacoby, R. (1987) The Last Intellectuals: American Culture in the Age of Academe. Basic Books.
Jílková, P. (2018). Social media influencer marketing in context of event marketing strategy. In Inter-

national Scientific Conference of Business Economics Management and Marketing 2018. Proceedings 
of International Scientific Conference of Business Economics Management and Marketing, Brno: Ma-
saryk University, 2018, pp. 114-119. ISBN 978-80-210-8714-9.

Johansen, M. B. (2021). Public Intellectuals on New Platforms: Constructing Critical Authority 
in a Digital Media Culture. In Kristensen, N.N., From U. & Haastrup, H. K. (Ed.), Rethinking Cul-
tural Criticism (pp. 17-42). Palgrave Macmillan.

Kadekova, Z., & Holienčinova, M. (2018). Influencer marketing as a modern phenomenon creating 
a new frontier of virtual opportunities. Communication Today, 9(2), 91-105. <http://www.market-
ing-schools.org/types-of-marketing/influ – encer-marketing.html/>.

King, S. C., Snow, J., Meiselman, H. L., Sainsbury, J., Carr, B. T., McCafferty, D., … & Li, Q. (2015). 
Development of a questionnaire to measure consumer wellness associated with foods: The Well-
Sense Profile™. Food Quality and Preference, 39, 82-94. https://doi.org/10.1016/j.foodqual.2014.06.003 

Kozinets, R. V., De Valck, K., Wojnicki, A. C., & Wilner, S. J. (2010). Networked narratives: Understand-
ing word-of-mouth marketing in online communities. Journal of Marketing, 74(2), 71-89. https://
doi.org/10.1509/jmkg.74.2.71 

Lee, J. A., & Eastin, M. S. (2020). I like what she’s# endorsing: The impact of female social media influ-
encers’ perceived sincerity, consumer envy, and product type. Journal of Interactive Advertising, 20(1), 
76-91. https://doi.org/10.1080/15252019.2020.1737849 

Li, M. (2022). Influence for social good: Exploring the roles of influencer identity and comment sec-
tion in Instagram-based LGBTQ-centric corporate social responsibility advertising. International 
Journal of Advertising, 41(3), 462-499. https://doi.org/10.1080/02650487.2021.1884399 

Lin, H. C., Bruning, P. F., & Swarna, H. (2018). Using online opinion leaders to promote the hedon-
ic and utilitarian value of products and services. Business Horizons, 61(3), 431-442. https://doi.
org/10.1016/j.bushor.2018.01.010 

Lopez, M. (2017), Intellectual Influencers. https://manuelalopez.svbtle.com/intellectual-influencers



480� Central European Journal of Communication 3 (32) · FALL 2022

AYLIN ECEM GÜRŞEN

Lou, C., & Yuan, S. (2019). Influencer marketing: how message value and credibility affect consumer 
trust of branded content on social media. Journal of Interactive Advertising, 19(1), 58-73. https://
doi.org/10.1080/15252019.2018.1533501

Marketing Charts (2019). https://www.marketingcharts.com/charts/who-kids-feel-most-influences-
their-purchase-decisions/attachment/wunderman-who-influences-kids-purchases-oct2019

Marvick, A.E. (2013). Status Update, Celebrity, Publicity, and Branding in the Social Media Age. Yale 
University Press.

Melzer, A.M., Weinberger, J., & Zinman, M.R. (2003). The Public Intellectual. Rowman & Littlefield 
Publishers.

McMullan, K., Laurell, C., & Pitt, L. (2022). Managing the tensions in marketer influencer relation-
ships. Business Horizons, 65(5), 559-566. https://doi.org/10.1016/j.bushor.2021.09.003 

McQuarrie, E. F., Miller, J., & Phillips, B. J. (2013). The megaphone effect: Taste and audience in fashion 
blogging. Journal of Consumer Research, 40(1), 136-158. https://doi.org/10.1086/669042 

Moulard, J. G., Raggio, R. D., & Folse, J. A. G. (2016). Brand authenticity: Testing the antecedents and 
outcomes of brand management’s passion for its products. Psychology & Marketing, 33(6), 421-436. 
https://doi.org/10.1002/mar.20888 

Moulard, J. G., Garrity, C. P., & Rice, D. H. (2015). What makes a human brand authentic? Identify-
ing the antecedents of celebrity authenticity. Psychology & Marketing, 32(2), 173-186. https://doi.
org/10.1002/mar.20771 

Moulard, J. G., Rice, D. H., Garrity, C. P., & Mangus, S. M. (2014). Artist authenticity: How artists’ 
passion and commitment shape consumers’ perceptions and behavioral intentions across gen-
ders. Psychology & Marketing, 31(8), 576-590. https://doi.org/10.1002/mar.20719 

Mudambi, S. M., & Schuff, D. (2010). Research note: What makes a helpful online review? A study 
of customer reviews on Amazon. com. MIS Quarterly, 185-200. https://doi.org/10.2307/20721420 

Novoselova, V., & Jenson, J. (2019). Authorship and professional digital presence in feminist blogs. Fem-
inist Media Studies, 19(2), 257-272. https://doi.org/10.1080/14680777.2018.1436083 

Ouvrein, G., Pabian, S., Giles, D., Hudders, L., & De Backer, C. (2021). The web of influencers. A market-
ing-audience classification of (potential) social media influencers. Journal of Marketing Management, 
37(13-14), 1313-1342. https://doi.org/10.1080/0267257x.2021.1912142 

Pang, A., Yingzhi Tan, E., Song-Qi Lim, R., Yue-Ming Kwan, T., & Bhardwaj Lakhanpal, P. (2016). 
Building effective relations with social media influencers in Singapore. Media Asia, 43(1), 56-
68. https://doi.org/10.1080/01296612.2016.1177962 

Park, J., Lee, J. M., Xiong, V. Y., Septianto, F., & Seo, Y. (2021). David and Goliath: when and why mi-
cro-influencers are more persuasive than mega-influencers. Journal of Advertising, 50(5), 584-602. 
https://doi.org/10.15444/gfmc2021.05.01.04 

Posner, A.R. (2001). Public Intellectuals: A Study of Decline, Harvard University Press.
PwC. 2018. IAB internet advertising revenue report. https://www.iab.com/wp-content/uploads/2019/05/

Full-Year-2018-IAB-Internet-Advertising-Revenue-Report.pdf
Retta, M. (2020), On Intellectual Influence. https://maryretta.substack.com/p/on-intellectual-influence



Central European Journal of Communication 3 (32) · FALL 2022� 481

INTELLECTUAL INFLUENCER AS A NEW AMBASSADOR IN DIGITAL MARKETING COMMUNICATION

Rosengren, S., & Campbell, C. (2021). Navigating the Future of Influencer Advertising: Consolidating 
What Is Known and Identifying New Research Directions. Journal of Advertising, 50(5), 505-509. 
https://doi.org/10.1080/00913367.2021.1984346 

Rössel, J., Schenk, P., & Weingartner, S. (2017). Cultural consumption. In . Robert Scott and Marlis 
Buchmann (General Editors) with Stephen Kosslyn (Consulting Editor), Emerging Trends in the 
Social and Behavioral Sciences (pp. 1-14), John Wiley & Sons, ISBN 978-1-118-90077-2.

Schwartz-Horney, A. (2021). The Rise of the “Influencer-Intellectuals”. https://publicseminar.org/essays/
the-rise-of-the-influencer-intellectuals/

Skains, R.L., (2019). Digital Authorship, Publishing in the attention economy. Cambridge University Press.
Stoldt, R., Wellman, M., Ekdale, B., & Tully, M. (2019). Professionalizing and profiting: The rise of in-

termediaries in the social media influencer industry. Social Media+ Society, 5(1), 1-11. https://doi.
org/10.1177/2056305119832587 

Sun, J., Leung, X. Y., & Bai, B. (2021). How social media influencer’s event endorsement changes atti-
tudes of followers: the moderating effect of followers’ gender. International Journal of Contemporary 
Hospitality Management, 33(7), 2337-2351. https://doi.org/10.1108/ijchm-09-2020-0959 

Sundermann, G., & Raabe, T. (2019). Strategic communication through social media influencers: 
Current state of research and desiderata. International Journal of Strategic Communication, 13(4), 
278-300. https://doi.org/10.1080/1553118x.2019.1618306 

Tafesse, W., & Wood, B. P. (2021). Followers’ engagement with Instagram influencers: The role of influ-
encers’ content and engagement strategy. Journal of Retailing and Consumer Services, 58, 1-9. https://
doi.org/10.1016/j.jretconser.2020.102303 

Taylor, C. R. (2020). The urgent need for more research on influencer marketing. International Journal 
of Advertising, 39(7), 889-891. https://doi.org/10.1080/02650487.2020.1822104 

Tsen, W. S., & Cheng, B. K. L. (2021). Who to find to endorse? Evaluation of online influencers among 
young consumers and its implications for effective influencer marketing. Young Consumers, 22(2), 
237-253. https://doi.org/10.1108/yc-10-2020-1226 

Vrontis, D., Makrides, A., Christofi, M., & Thrassou, A. (2021). Social media influencer marketing: 
a systematic review, integrative framework and future research agenda. International Journal 
of Consumer Studies, 45(4), 617-644. https://doi.org/10.1111/ijcs.12647 

Wiedmann, K. P., & von Mettenheim, W. (2020). Attractiveness, trustworthiness and expertise–social 
influencers’ winning formula. Journal of Product & Brand Management, 30(5), 707-725. https://doi.
org/10.1108/jpbm-06-2019-2442 

Williams, J. (2018). Stand Out of Our Light. Cambridge University Press.
Wiser Media (2021). https://wisermedia.com/
Wolf, K., & Archer, C. (2018). Public relations at the crossroads: The need to reclaim core public re-

lations competencies in digital communication. Journal of Communication Management, 22(4), 
494-509. https://doi.org/10.1108/jcom-08-2018-0080 

Yang, J., Chuenterawong, P., & Pugdeethosapol, K. (2021). Speaking up on Black lives matter: A com-
parative study of consumer reactions toward brand and influencer-generated corporate social 
responsibility messages. Journal of Advertising, 50(5), 565-583. https://doi.org/10.1080/00913367.
2021.1984345 



482� Central European Journal of Communication 3 (32) · FALL 2022

AYLIN ECEM GÜRŞEN

Ye, G., Hudders, L., De Jans, S., & De Veirman, M. (2021). The value of influencer marketing for busi-
ness: A bibliometric analysis and managerial implications. Journal of Advertising, 50(2), 160-178. 
https://doi.org/10.1080/00913367.2020.1857888 

Yetimoğlu, S., & Uğurlu, K. (2020). Influencer marketing for tourism and hospitality. In The emerald 
handbook of ICT in tourism and hospitality. Emerald Publishing Limited.

Zerfass, A., Verčič, D., Nothhaft, H., & Werder, K. P. (2018). Strategic communication: Defining the 
field and its contribution to research and practice. International Journal of Strategic Communica-
tion, 12(4), 487-505. https://doi.org/10.1080/1553118x.2018.1493485 

Zhou, S., Blazquez, M., McCormick, H., & Barnes, L. (2021). How social media influencers’ narrative 
strategies benefit cultivating influencer marketing: Tackling issues of cultural barriers, commer-
cialised content, and sponsorship disclosure. Journal of Business Research, 134, 122-142. https://doi.
org/10.1016/j.jbusres.2021.05.011 


